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Accessing the Customer Portal

* Goto Sign into your Ansys Account
.. . . . One account for all your Ansys products and services

e Signingin as an existing customer P
* Tosigninto asite that you formerly accessed with a Customer Portal account:
1. Inthesign-in dialog, enter the email address associated with your former

Customer Portal account, then click Continue. . .

o o Sign Up or Sign In

2. Click Send verification code. An email is sent to you that contains a verification

code. Enter the code in the Verification Code field, then click Verify code.

Note: If the email does not aﬂpear in your inbox within a few minutes, be sure to check

your spam folder for an email from noreply@ansys.com (sent via sendgrid.net) and a

subject line of "Ansys Account email verification code." You might need to ask your IT | have a guest account

depa rtment to allow this sender. with & usermame which is an 8-character code such a5 "1-abedef”

3. After your email address has been verified, click Continue.

4. Create and confirm a password for your Ansys Account. This can be the same
password that you used for your Customer Portal account, or a new one.

* Once your account has been verified, you are signed in to the site and will not
need fo sign in to any site requiring Ansys Account access while your session is
active.

Ansys Learning Forum | Other Ansys Support Sites

*Instructions for signing in as a new customer are on the next page. Please visit Ansys Customer Portal Help | Technical Support Contacts
upp for any questions regarding _ _
signin. A A AT ==~ T | BFIT]FEEE | Customer Portal =22
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https://support.ansys.com/
https://webapps.ansys.com/era/ssosupport/index

Accessing the Customer Portal

Signing in as a new customer

* If you do not have an existing Customer Portal account and have not created an Ansys Account before, follow the steps below to create your Ansys Account
and register as an Ansys customer. This will allow you to access customer resources such as the Ansys Customer Portal, Ansys Help site, and Ansys API
Documentation site. You can perform these steps from any site that requires Ansys Account access.

1. Ifyou are accessing the , click Sign Up or Sign In on the landing page. If you are accessing another site, go to the next step.

2. Inthesign-in dialog, enter your email address, then click Continue.
Note: Using a personal email address (such as a Gmail account) is valid for accessing some resources like free trials, but may prevent access to the Customer
Portal and other sites that require Ansys Account access. For full access to all resources, you should use a business or institutional email address.

3. Inthe ‘No account found’ dialog, click Send verification code. A code is sent to you via email. A code valid for 20 minutes is sent to your inbox.
Note: If the email does not appear in your inbox within a few minutes, be sure to check your spam folder for an email from noreply@ansys.com (sent via
sendgrid.net) and a subject line of "Ansys Account email verification code." You might need to ask your IT department to allow this sender.

Enter the code in the Verification code field, then click Verify code.
When your email address has been verified, click Continue.

Specify your name, then create and confirm a password.

Review and accept the Ansys Terms and Conditions and Privacy Notice.

Click Create account.

o ® N o U »

When prompted, specify additional information to complete your registration.
10. Create a password for submitting and viewing Service Requests. This can be the same as your Ansys Account password.

Once your account has been verified, you are signed in to the site and will not need to sign in to any site requiring Ansys Account access while
your session is active. Please visit for any questions regarding sign in.
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https://support.ansys.com/
https://webapps.ansys.com/era/ssosupport/index

Home Page

directcustomer@mem.com - Site Preferences | Manage Ansys Account | Sign Cut
n sy Customer Portal
Search .

About Search

Products  Training & Suppert  Consultancy Services  Downloads | Knowledge Resources

Training Center

* Search our Knowledge
resources for technical g

assistance 2027 R’

Engineering What's Aheod,

Upcoming Vwebinars
» 3 h
Join the Simulation

Conversation

Tutorials & Training Materials

Advanced Training Courses

Support Contacts

I want to receive updates & offers
from ANSYS and its partners. 1 can
unsubscribe at any time.

. ° My Sawed Searchg Are there any examples of curve fitting Ogden Foam material? Solution
o TO S u b m I t a Se rVI Ce s it possible fo foree the software to assign the default material._. Solution
° ° How to perform a material sweep? Solution
Re q u e St S e I e Ct Tra I n I n g When creating Maxwell design from RMzprt, Maxwell changes the mater... Solution
, . ANSY 5 AIM Tutorial: F51 of Reed in a Pipe Training Materis
a n d S u p po rt > S u b m It & ANSY S AIM Tuterials for R17.0 Training Materia
ANSY 5 AIM Tutorial: Modal Wind Turbine Training Mstris
C h ec k Se rvi ce Re u est O n ANSY 5 AIM Tuterial: Stafic Structural - Electronics Board Training Materis CLOUD
q ANSY 5 AIM Tutorial: Thermal Soldering lron Training Materis

Run your simulations in the

ANSY 5 AIM Tutorial: Rear Spoiler Training Materis c_loudlfrom within Ansys
the top menu, or the —_ e By
bOttom Of the Webpage° Submit | Check ; ANSYS 2021 R1 Now = What's New in

service Requests Available ANSYS 2021 R1 ' Join us for FR

i . . . webinars on how to better use
Submit 3 new service request or (5et sooess 1o the |atest version of Find out what's new m the latest AMNSYS software and ontimize your
check an existing service request. ANSYS via the Customer Portal's wversion of ANEYS software. simulafions.

download center.

e have three tracks:

Submit [ Check Download More Info ¥ Fluids

# Structures

¢ Electronics
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Submitting Service Requests (SR)

° Wh en you Select ’Su bm it & ‘srf;z:|:t:;z;?°v2‘eev:;gz;9bmit Service Requests, you must create a separate password for the
ChECk Se rVice Req uest' yo u W| I | I—?or ease of use, this password can be the same as your Ansys Account password. l
’
need to login to Siebel

eCustomer Portal.

* You will have set this username
and password during the SSO
set up process.

Siebel eCustomer
e Users are recommended to set Portal Innovation Pack

their password to be the SAME 2013
as their Ansys Account password
(for ease of remembering).

Password

*Please note, the Siebel interface
is not Single Sign-On compliant, so
it requires another login
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Submit/Check Service Requests

ANSYS

Service

Home Service Request

My Company
Check My Service Requests
- Track the status of my service requests

Check Existing
Service Request

Submit a new " Submit a Service Request
Service Request Get fast, convenient support for products

My Assets

- View my licensed products and currrent TECS
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Submit a new Service
Request -

Te go back to the Hame Page without submitling 2 sew Service Request, please click the ‘Cancel’ bufton st the bottam of the form inste ad of clicking the Tome" lnk.

* Enter Family, Application, Product,
Version, Summary and Description
of your problem.

aa i >ubmitt ec

* Make sure to include a detailed
description such as error
messages, steps you have tried

and reproduced. i 1
* Click on Submit
* You will be able to add _
images/screenshots after selecting e
submit R
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Submit a new Service Request

* Once you click Submit, the SR is created and automatically assigned to the support
team. A support Engineer will then get back to you promptly!

* An automated email is sent to you from to confirm your
Service request. In this email, you will find the SR# and your Contact #.

*Please note, if you call the support help desk, you will need to enter your contact #
followed by option 1 for new SR or option 2 for existing SR.

Dear Joe Customes

A Service Request (SR). see details below. has been entered in our database and assigned 10 an engneer wh
Your mact # 312682 YAIso known as Indmdua sstomer Number)

SR £ 118242781

SaS NER AR 1AL

SR Created on - 20110805 07 38 20

SR Summary test

S UM i le

Thank


mailto:donotreply@ansys.com

Review/Update Existing SRs
_

If you want to G ~ Sort by click on the column name
create a new

SR, click on the

New Button

To review or
update your SR,
click on the SR
number to get into

the details If you want to run a Query on your SR’s, click on the Query button



Service Request Details

Eemaes__— = - _——-=_-_-- _-—_-_".-—=- —-——-— - = - 7

ST VLD INOUTSL

Details of the SR are shown
here

If you want to add Attachment, click
on Add, then click on the pick box,
and choose the file you want to
attach.

Please create an Update te

en afiachments are added
SR Updates u ‘\\

If you need to add more details to the SR, click Add to SR updates. Enter
Description and Details and click in white space to save the update
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